MULTITECH(@®)

Product End-of-Life Notification

SocketModem® Cell
MTSMC-LVW3 Models
LTE Cat 1 Embedded Cellular Modem (Verizon)

MultiTech Dragonfly™
MTQ-LVW3 Models
LTE Cat 1 Embedded Cellular Modem and SoM (Verizon)

Replacements Available

Date: June 3, 2024

. Summary
The ordering part numbers listed in this notification are changing status from Near-End-of-Life (NEOL) to
End-of-Life (EOL) effective immediately.

Replacement models are available

Il. Key Dates
Near-End-of-Life (NEOL): February 2, 2023
Last Time Buy: May 1, 2023, or while supplies last
Last Ship: October 2, 2023, or while supplies last
End-of-Life (EOL): June 3, 2024

lll. Suggested Action Plan
To help facilitate the transition, we recommend the following actions be taken:
e Forward this notification to others within your organization who are actively involved in the sale or
support of the devices listed in this notification.
e Remove End-of-Life (EOL) models from pricing system, quoting tools, and websites.
o Notify and work with existing customers to migrate them to the recommended replacement ordering part
numbers.
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IV. Part Numbers Impacted (Recommended Replacements)

End-of-Life Models Recommended Replacement Models
Ordering Part Number UPC Code Ordering Part Number UPC Code
SocketModem Cell SocketModem Cell
MTSMC-LVW3.R4 789407376870 MTSMC-L1G2D 789407377884
MTSMC-LVW3.R4-SP 789407376887 MTSMC-L1G2D-SP 789407377891
MTSMC-LVW3-U.R4 789407377037 MTSMC-L1G2D-U 789407377907
MTSMC-LVW3-U.R4-SP 789407377044 MTSMC-L1G2D-U-SP 789407377914
MTSMC-LVW3.R2 789407370199 MTSMC-L1G2D 789407377884
MTSMC-LVW3.R2-SP 789407370205 MTSMC-L1G2D-SP 789407377891
MTSMC-LVW3-U.R2 789407370212 MTSMC-L1G2D-U 789407377907
MTSMC-LVW3-U.R2-SP 789407370229 MTSMC-L1G2D-U-SP 789407377914
MultiTech Dragonfly MultiTech Dragonfly

MTQ-LVW3-B01.R3 789407377129 MTQ-L1G2D-B02 789407377419
MTQ-LVW3-B01.R3-SP 789407377136 MTQ-L1G2D-B02-SP 789407377426
MTQ-LVW3-B02.R3 789407377143 MTQ-L1G2D-B02 789407377419
MTQ-LVW3-B02.R3-SP 789407377150 MTQ-L1G2D-B02-SP 789407377426
MTQ-LVW3-B01.R2 789407370090 MTQ-L1G2D-B02 789407377419
MTQ-LVW3-B01.R2-SP 789407370113 MTQ-L1G2D-B02-SP 789407377426
MTQ-LVW3-B02.R2 789407370137 MTQ-L1G2D-B02 789407377419
MTQ-LVW3-B02.R2-SP 789407370144 MTQ-L1G2D-B02-SP 789407377426

Product specifications are subject to change without notice.

MTSMC-LVW3, MTSMC-L1G2D, MTQ-LVW3, and MTQ-L1G2D models are encryption items. U.S. Export
Administration Regulations have special restrictions on the export of encryption items; please refer to these
regulations. Any export of commodities, technology, or software must be exported from the United States in
accordance with the Export Administration Regulations. Export or diversion contrary to U.S. law is prohibited.

Note 1: There is a new process for installing the MTSMC-L1G2D-U and MTQ-L1G2D models when using Linux.
Download the USB Installation Guide

Note 2: The MTSMC-L1G2D and MTQ-L1G2D models contain multiple firmware images, the default image is
AT&T. To change the firmware image to Verizon or other options use the ATHFWSWITCH command.
Download the AT Command Guide
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https://multitech.com/wp-content/uploads/s000616.pdf
https://multitech.com/wp-content/uploads/80502ST10950A_LE910Cx-AT-Command-Reference.pdf

V. Recommended Replacement Comparison

MULTITECH(@®)

End-Of-Life Models
(-LVW3 Models)

Recommended Replacements
(-L1G2D Models)

Region

United States

Global

Cellular Performance

4G-LTE Category 1
3GPP Release 9
10 Mbps peak downlink
5 Mbps peak uplink

4G-LTE Category 1
3GPP Release 10
10 Mbps peak downlink
5 Mbps peak uplink

Cellular Fallback

No Fallback

3G/2G

GNSS

No

Yes

Frequency Bands
(MHz)

4G-LTE FDD: B2(1900),
B4(AWS1700), B13(700)

4G-LTE FDD: B1(2100), B2(1900),
B3(1800), B4(AWS1700), B5(850),
B7(2600), B8(900/Anterix),
B9(1800), B12(700), B13(700),
B14(700-FirstNet), B18(850),
B19(850), B20(800), B25(1900),
B26(850), B28(700)

3G: B1(2100), B2(1900),
B4(AWS1700),

B5(850), B6(850), B8(900), B19(850)
2G: B2(1900), B3(1800), B5(850),
B8(900)

Regulatory Compliance | FCC FCC, IC, RED, UKCA, RCM
Network Compliance PTCRB PTCRB
Network Operators Verizon AT&T, Verizon

Product specifications are subject to change without notice.

MTSMC-LVW3, MTSMC-L1G2D, MTQ-LVW3, and MTQ-L1G2D models are encryption items. U.S. Export
Administration Regulations have special restrictions on the export of encryption items; please refer to these
regulations. Any export of commodities, technology, or software must be exported from the United States in
accordance with the Export Administration Regulations. Export or diversion contrary to U.S. law is prohibited.
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VI. Warranty and Support

MultiTech will provide technical support and repair or exchange of the products listed in this notification through
the warranty period of the installed device.

VII. Additional Information
If there are questions or if additional information is required regarding this Product End-of-Life (EOL) Notification,
please contact your MultiTech sales representative or visit the technical resources listed below:

World Headquarters — U.S.
+1 (763) 785-3500 | sales@multitech.com

EMEA - United Kingdom
+(44) 118 959 7774 | sales@multitech.co.uk

MultiTech Website: www.multitech.com
MultiTech Support Portal: https://support.multitech.com/support/login.html

Trademarks and Registered Trademarks

SocketModem, Dragonfly, MultiTech and the MultiTech logo are registered trademarks of Multi-Tech Systems,
Inc. All other trademarks or registered trademarks are the property of their respective owners.

Copyright © 2024 by Multi-Tech Systems, Inc. All rights reserved.
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