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    PRODUCT  BULLETIN 
CONFIDENTIAL – DO NOT DISTRIBUTE EXTERNALLY EXCEPT TO CUSTOMERS EXPLICITLY NOTED BELOW 

 
 

DATE ISSUED: 27-May-2024 TRACKING NUMBER: 41114761 

ISSUED BY: IoT Solutions Product Management 

PRODUCTS AFFECTED: EM9191 

SKUS AFFECTED:  1105108 

BULLETIN: SKU firmware update 

URGENCY:  Normal 

EFFECTIVE DATE: April 26, 2024 

FOR DISTRIBUTION TO: All customers of SKU 1105108 

 
 

Summary  

The SKU firmware is updated to the configuration shown below as of the effective date shown above.  
 

Details of Change 

The shipping SKU is being updated to SKU Rev D: 

SKU Config-> SKU Rev 2 SKU Rev 5 

Carrier Firmware Firmware Carrier PRI version 

AT&T 03.10.07.00 03.10.07.00 030.059_002 

Bell 03.10.07.00 03.14.10.01 030.045_000 

Deutsche Telekom Not loaded 03.10.07.00 030.048_000 

Docomo 03.10.07.00 03.10.07.00 030.053_002 

Generic 03.10.07.00 03.14.10.01 030.091_000 

KDDI 03.10.07.00 03.10.07.00 030.035_001 

Rogers 03.10.07.00 03.14.10.01 030. 047_000 

Softbank 03.10.07.00 03.10.07.00 030.043_000 

Telus Not loaded 03.14.10.00 030.079_000 

Telstra 03.10.07.00 Not loaded - 

TMO US 03.10.07.00 03.14.10.01 030.083_000 

Verizon 03.10.11.00 03.14.10.00 030.089_000 
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External marking: 
 
The red arrows in the figures below show the change in the external label markings.   
The factory serial number (FSN) is also indicated on the figure below.   Digits 3, 4, and 5 can be used to 
correlate module SKU revision and module marking. 
 
The following table summarizes the correlation between the SKU revision and external markings: 

SKU Rev Revision marking FSN digits 3,4,5 (xxx) Shipped 

2 B xxx < 403 Before Feb 2024 

5 B 403 <= xxx < 415 Feb 2024 or later 

5 D xxx >=415 April 2024 or later 
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