
   

Product Change Notice Date 
November 30, 2023 

Product 

 

Professional Services 
  

  

                                               Product Notice: 231130-02 

 

Reason for Change: 

  Technical Requirement    Product Transition 

  Customer Requirement    Product Certification Change 

  Quality Improvement   Product Enhancement 

  Change of Production Location   Other  (Brand Change) 

 

 
Description of change  
 
 
 

 
Due to changing business direction around Expert Support 
agreements, part numbers are being unified. 
 

Digi will continue to accept orders for these SKUs until December 31, 2023 

 

 
Part 
Numbers 

EOL Part Numbers Recommend Replacement 

DG-EXPE-12 DG-EXPE-24-15HRS 

DG-EXPP-12 DG-EXPE-24-15HRS 

DG-EXPE-24 DG-EXPE-24-15HRS 

DG-EXPP-24 DG-EXPE-24-15HRS 
 

 

 

 

 

 
Timing of 
Change 

 
Last Time Buy (LTB) orders must be received by  December 31, 2023 
 

EOL Terms and 
Conditions 

 Any existing Expert Support agreements using these products will continue to 
be honored until the end of the term of the agreement 

Notes/Actions none   

 

Authorization Digi Product Management 

 


