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Product change notification (PCN)

Title / short description Firmware update for E-SERIES devices
Affected article category Marking and labeling

Change category Function

Change number CBG230012-00

Reason for PCN/PDN Revision

Purpose/objective of the change
Update and bug fixing of the firmware of the E SERIES devices E.SLEEVE and E.WIRE

Detailed description of the change

As part of the continuous improvement process, corrections to the firmware of the E SERIES devices
E.SLEEVE and E.WIRE have been implemented.

In firmware version 1.0.5, negative values were not saved for the offset settings. This will be rectified with
the firmware version 1.0.6 that has now been released.

The firmware updates are provided as usual via the downloads/firmware update area on the respective
device pages on the Phoenix Contact website at https://www.phoenixcontact.com.

To install the update, copy the corresponding file to a USB stick to a folder named “misc”. After this USB
stick has been plugged into an E SERIES printer, the respective firmware update can be selected and
executed in the Settings menu # Extras # Firmware update # USB memory # ....

Identifying characteristics
New firmware version for E.SLEEVE: “Sleeveopener_v1.0.6-release”

New firmware version for E.WIRE: “Wiremark_v1.0.6-release”
Start of Production (SOP) - Last Time Delivery (LTD) -
Effective date (EOP) 2024-05-02 End of Service (EOSR) -

End of Sales (EOS) -

Short-term change (< 6 months) or discontinuation (< 12 months), due to:
X Software / Firmware Bugfix [ Short-term delivery stop by [0 Short-term recall by supplier

supplier

[0 Force majeure [0 Product improvement with
customer benefits

[ Others

Attachments

¢ Material_list.csv
* PCN-CBG230012-00_DE
* PCN-CBG230012-00_EN
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Phoenix Contact GmbH & Co. KG Tel.: +49 (0) 5235 3-00 phoenixcontact.com
Flachsmarktstralle 8 Fax: +49 (0) 5235 3-41200
32825 Blomberg, DE E-Mail: info@phoenixcontact.com
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Material list
Item Hardware / Firmware Substitute item
Item no. Type old new Item no. Type
1287046 THERMOMARK E.WIRE SET US 01 01
1287044 THERMOMARK E.WIRE SET CN 00 00
1287047 THERMOMARK E.WIRE SET AR 00 00
1287043 THERMOMARK E.WIRE SET 01 01
1203216 THERMOMARK E.WIRE 00 00
1287051 THERMOMARK E.SLEEVE SET US 01 01
1287050 THERMOMARK E.SLEEVE SET CN 00 00
1287052 THERMOMARK E.SLEEVE SET AR 00 00
1287049 THERMOMARK E.SLEEVE SET 01 01
1192932[THERMOMARK E.SLEEVE 00 00
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