
Phoenix Contact Inc.

P.O. BOX 4100

Harrisburg, PA 17111-0100

Phone: 717-944-1300

Product Change Notification

PCN-SPT--9669-2024
Business Unit Product Line Code Type of Change Action Date of Issue

Notify Distributors and 

Field

4/1/2024Product Change 

Notification

SPT- System 

Protection 

CLA

The following Phoenix Contact products have been modified.  Existing specifications will be met or exceeded.  Please 

review and acknowledge this document and inform your personnel as needed.

  Description for Product Change Notification

The firmware has been optimized to handle special loads that can trigger circuit breakers due to regenerative behavior when 

the breaker turns on.  Switching off the power supply in combination with these special loads can trigger the circuit breaker . 

When the power supply is switched on again the circuit breaker will be in the last known and switched off state .

Future installation notes will only be available on-line via the Phoenix Contact website or QR code found on the item or 

packaging.  This change implements an environmentally sustainable approach and improves the currentness of the 

information.

Ref:  CCL230072-01

  Stock Status

Can existing stock still be used?

Is mixture of stock acceptable? Yes

Yes

  Transaction Dates

Date modification goes into effect from Germany:

Expected first shipment (from Phoenix Contact) of the modified products(s):

3/22/2024

3/22/2024
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Phoenix Contact Inc.

P.O. BOX 4100

Harrisburg, PA 17111-0100

Phone: 717-944-1300

Product Change Notification

Previous Product New Product

Should you have any issues with the timeline or content of this product change, please contact Phoenix Contact using the 

information below.  Customers should acknowledge receipt of the PCN within 30 days of delivery of the PCN; provided, 

however, that the failure to acknowledge receipt does not affect the product change or the effective date thereof.

Contact Info:

Thank you,

Matt Hemphill

Senior Product Marketing Manager

mchandler@phoenixcontact.com

Mary Lynn Chandler
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Phoenix Contact Inc.

P.O. BOX 4100
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Product Change Notification

  Type Description  Part #

1135740 PTCB E1 24DC/6A SI-R

1135745 PTCB E1 24DC/4A SI-R

1135749 PTCB E1 24DC/2A SI-R

1135751 PTCB E1 24DC/1A SI-R

1135752 PTCB E1 24DC/1-8A SI-R

1135753 PTCB E1 24DC/1-4A SI-R

2908261 PTCB E1 24DC/1-4A NO

2908262 PTCB E1 24DC/1-8A NO

2909902 PTCB E1 24DC/1A NO

2909903 PTCB E1 24DC/2A NO

2909904 PTCB E1 24DC/3A NO

2909906 PTCB E1 24DC/4A NO

2909908 PTCB E1 24DC/6A NO

2909909 PTCB E1 24DC/1-3A NO

2909910 PTCB E1 24DC/8A NO

1135734 PTCB E1 24DC/8A SI-R
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