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Notice #240206-02

o oo . Date
Product End of Life Notification 2/6/24
Product TX64-A161-PR / TX64-R210-PR / TX54-A146 / TX54-A246
Audience All cellular product distributors, resellers, and customers.

Product Notice

All TX54 and TX64 Primary Responder devices are compatible with the standard
TX54 and TX64 DAL firmware releases which support a configurable Primary
Responder (PR) mode, introduced in DAL firmware release (23.9.20.63 October
2023).

See Digi’s latest DAL firmware (23.12.1.56) release notes for additional details.

This PCN is part of Digi’s ongoing efforts to optimize our product portfolio, simplify,
and provide more flexibility to our customers, without compromising the Primary
Responder offerings. With the new configurable DAL, there is no longer a need to
support TX64 specific PR SKUs, and therefore, Digi has made the strategic decision
to discontinue the production and sale of all TX PR SKUs (TX64-A161-PR and TX64-
R210-PR). The standard TX64-A161, TX64-R210, and TX54 (all SKUs) remain
available (including the Primary Responder mode which is automatically enabled if
the device has a FirstNet SIM card installed) providing the same Primary Responder
features as the retiring ‘PR’ specific SKUs.

See Digi’s TX64 Primary Responder Mode resource for specific details.

The major benefits of this change are updated DAL firmware and features, fewer
SKUs to manage, and improved supply availability.

Note: To update existing PR device, users must first update it to the 23.9.20.67 PR
firmware release and then update to the 23.12.1.56 firmware or later. The PR mode
will be auto-enabled when the device is updated. Primary Responder mode is
automatically enabled if the device has a FirstNet SIM card installed.

See your Digi Sales representative or Digi Support for questions concerning affected
products. A table with suggested replacement SKUs is provided below.

EOL Part Number | Recommended Replacement Region Replacement Type
TX64-A161-PR TX64-A161 Global Functional
TX64-R210-PR TX64-R210 Global Functional

*Refer to the Digi Certifications page https://www.digi.com/resources/certifications for specific regional details.



https://hub.digi.com/dp/path=/support/asset/digi-tx-lr-release-notes-23.12.1.56.pdf
https://www.digi.com/resources/documentation/digidocs/90002348/Default.htm#containers/primaryresponder-mode.htm
https://www.digi.com/resources/certifications

Notice #240206-02

EOL EXTENSION: This PCN supersedes PCN-230718-02 by extending the LTB/LTS dates as follows

Timing of Last Time Buy (LTB) orders must be received by March 29, 2024
Change Last Time Shipment Date (LTS): June 28, 2024

EOL Terms and | e All LTB Purchase Orders are non-cancellable & non-returnable (NCNR) and subject

Conditions to final allocation and order confirmation.
¢ Digi reserves the right to make shipments against the total quantity ordered as

material becomes available.
e Standard warranty policy will apply.

Resale partners are instructed to remove EOL SKUs from their fulfillment systems

Action . . . .
and migrate to the replacement SKUs listed in accordance with the EOL/LTB

Required
9 timelines noted.
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