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SEMTECH / SIERRA WIRELESS END OF LIFE NOTICE 
CONFIDENTIAL – DO NOT DISTRIBUTE EXTERNALLY EXCEPT TO CUSTOMERS EXPLICITLY NOTED BELOW 

 

OVERVIEW 

 

DATE ISSUED: March 29, 2024 TRACKING NUMBER: 4135009 

ISSUED BY: IoT Solutions Product Management 

PRODUCTS AFFECTED: WP7610 

WP7610 MiniCard Accessory Board 

SKUS AFFECTED:  1104125, 1104287, 1104305, 1104342, 1104347, 1104490, 1104630, 1104866, 
1105095 

BULLETIN: EOL notice for WP7610, WP7610 MiniCard Accessory Board 

URGENCY:  Normal 

EFFECTIVE DATE: Last-Time-Buy: September 30, 2024 

Last-Time-Ship: March 31, 2025 

FOR DISTRIBUTION TO: All Customers 

 

Summary  
EOL notice for the WP7610 module and the WP7610 MiniCard Accessory Board 
 

Details of Change 

Semtech/Sierra Wireless hereby announces the EOL of the WP7610 module and the WP7610 MiniCard 
Accessory Board from the 4G LTE product portfolio.  

 
Customers wishing to extend the life of a platform that has integrated one of the affected modules have two options: 
 

1. Purchase sufficient quantity of the WP7610 module or WP7610 MiniCard Accessory Board before the last 
purchase date to support the projected life of the platform. 
 

2. Integrate a new module for any new design. The following modules are suggested for product migrations: 
a. WP7611 or RC7611 for replacing RC7610 
b. MC7411 for replacing WP7610 MiniCard Accessory Board  

 

Due to component lead times and availability, customers are encouraged to communicate their intentions for a 
LTB to Semtech in advance of the LTB date. Note that the LTB quantity may be limited.   
 
 

Effective Dates 

LTB (Last Time Buy) date is September 30, 2024. Purchase orders will only be accepted until this date.  

LTS (Last Time Ship) date is March 31, 2025. All shipments must be completed on or before this date. 
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Product Support and Maintenance  

 

ACTIVE SOFTWARE 
MAINTENANCE PHASE: 

COMPLETED Respective Software packages had been released and 
published on Sierra Wireless Source page 
(https://source.sierrawireless.com).  

CRITICAL SOFTWARE 
MAINTENANCE PHASE: 

FROM 29-MAR-2024 TO 31-MAR-2026 During this phase, new device 
software will be issued if a Critical software issue is discovered. 
 
A software issue is deemed to be Critical if it causes the Semtech/Sierra 
Wireless product or service to become systematically unavailable or 
unresponsive, and there is no available resolution or workaround.  
 
No new device software will be released after the end of the Critical Software 
Maintenance Phase. 

END OF STANDARD 
PRODUCT WARRANTY: 

31-MAR-2026 End of standard product warranty period for devices shipped 
on the Last Time Ship date.  

 

More information  

 
For more information please contact your Semtech/Sierra Wireless sales or technical support person.  

https://source.sierrawireless.com/

