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Product Change Notification

PCN-AI-9324-2023
Business Unit Product Line Code Type of Change Action Date of Issue

Notify Distributors and 

Field

12/14/2023Product Change 

Notification

AI - Automation 

Infrastructure

DNA

The following Phoenix Contact products have been modified.  Existing specifications will be met or exceeded.  Please 

review and acknowledge this document and inform your personnel as needed.

  Description for Product Change Notification

Change of firmware version for the item to extend the scope of functions.

When using PSRmodular with 4 x PSR-M-EF7 (analog), startup is now possible in connection with gateways. All other 

functionalities remain unchanged. The new firmware revision is 2.1.3.

The firmware version printed on the right side of the housing changes to FW 2.1.3.

  Stock Status

Can existing stock still be used?

Is mixture of stock acceptable? Yes

Yes

  Transaction Dates

Date modification goes into effect from Germany:

Expected first shipment (from Phoenix Contact) of the modified products(s):

7/1/2023

7/1/2023

Should you have any issues with the timeline or content of this product change, please contact Phoenix Contact using the 

information below.  Customers should acknowledge receipt of the PCN within 30 days of delivery of the PCN; provided, 

however, that the failure to acknowledge receipt does not affect the product change or the effective date thereof.

Contact Info:

Thank you,

Zachary Stank

Product Marketing Manager

ngreene@phoenixcontact.com

Noah Greene
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Product Change Notification

  Type Description  Part #

1105100 PSR-M-GW-PB-PI

1105101 PSR-M-GW-PN-SC

1105102 PSR-M-GW-PN-PI

1105103 PSR-M-GW-DNET-SC

1105104 PSR-M-GW-CAN-SC

1105105 PSR-M-GW-CAN-PI

1105106 PSR-M-GW-ETH-SC

1105107 PSR-M-GW-ETH-PI

1105108 PSR-M-GW-MODTCP-SC

1105127 PSR-M-GW-MODTCP-PI

1105128 PSR-M-GW-CCLINK-SC

1105129 PSR-M-GW-CCLINK-PI

1105130 PSR-M-GW-ECAT-SC

1105131 PSR-M-GW-ECAT-PI

1105473 PSR-M-GW-DNET-PI

1337853 PSR-M-GW-CAN-XC-PI

1105099 PSR-M-GW-PB-SC
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