
Phoenix Contact Inc.

P.O. BOX 4100

Harrisburg, PA 17111-0100

Phone: 717-944-1300

Product Change Notification

PCN-IFC-8971-2023
Business Unit Product Line Code Type of Change Action Date of Issue

Notify Distributors and 

Field

10/4/2023Product Change 

Notification

IFC - Industrial 

Field Connectivity

BF7

The following Phoenix Contact products have been modified.  Existing specifications will be met or exceeded.  Please 

review and acknowledge this document and inform your personnel as needed.

  Description for Product Change Notification

In an effort to ensure our modular inserts are used appropriately , we are updating the electrical characteristic printing on the 

12pos modular crimp contact inserts to reflect Pollution Degree 3 instead of Pollution Degree 2.  Pollution Degree 3 

accounts for air pollution that could be conductive while Pollution Degree 2 is for only non-conductive pollution.  As a result, 

the voltage limits identified on the insert reflect the worst-case scenario for Pollution Degree 3 (250V) instead of Pollution 

Degree 2 (320V).  Both voltage ratings are still valid, but deciding which voltage is applicable will depend on the 

environmental conditions.

  Stock Status

Can existing stock still be used?

Is mixture of stock acceptable? Yes

Yes

  Transaction Dates

Date modification goes into effect from Germany:

Expected first shipment (from Phoenix Contact) of the modified products(s):

11/27/2023

11/27/2023

Previous Product New Product
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Product Change Notification

Should you have any issues with the timeline or content of this product change, please contact Phoenix Contact using the 

information below.  Customers should acknowledge receipt of the PCN within 30 days of delivery of the PCN; provided, 

however, that the failure to acknowledge receipt does not affect the product change or the effective date thereof.

Contact Info:

Thank you,

Jeremy Andrews

Product Marketing Manager

dwsmith@phoenixcontact.com

Dean W Smith
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  Type Description  Part #

1414354 HC-M-12-CT-M

1414355 HC-M-12-CT-F
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