
         Notice# 230911-02 

Product End of Life Notification Date 
Sep 11, 2023 

Product IX20-WAM1, IX20-0AM1, IX20-WAP4, IX20-0AP4, IX20-WA07, IX20-0A07 
   
 

Audience  All cellular product distributors, resellers, and customers.  
 

 

Product  
Notice 
   

This PCN supersedes Notice # 230822-03 and corrects a typographical mistake in the 
SKU number for the IX 4G Accessory Kit. The correct SKU number for the accessory 
kit is 76002148, as indicated in this PCN. 
 
This End-of-Life PCN is to inform you that Digi has taken the decision to discontinue 
the production and sale of IX20 SKUs, which include the accessories, due to low 
demand. Moving forward, customers will have the option to purchase IX20 and 
accessory SKUs separately. 
 
This strategic measure is in line with our continuous efforts to streamline our supply 
chain and optimize costs, further reinforcing our commitment to providing you with 
the best possible service. 
 
For any inquiries regarding the affected products, please reach out to your Digi Sales 
representative. Additionally, we have included a table below with suggested 
replacement SKUs for your convenience. 
 
Thank you for your continued support and understanding. 

 

EOL Part Number Recommended 
Replacement Accessories Replacement Type 

IX20-WAM1 IX20-W0M1 76002148 Functional 
IX20-0AM1 IX20-00M1 76002148 Functional 
IX20-0AP4 IX20-00P4 76002148 Functional 
IX20-WAP4 IX20-W0P4 76002148 Functional 
IX20-WA07 IX20-W007 76002148 Functional 
IX20-0A07 IX20-0007 76002148 Functional 

 

Timing of 
Change 

SKUs: IX20-WAM1, IX20-0AM1, IX20-0AP4, IX20-WAP4, IX20-WA07, IX20-0A07  
• Last Time Buy (LTB) orders must be received by September 22, 2023 
• Last Time Shipment Date (LTS): December 22, 2023 

 



EOL Terms 
and 
Conditions 

• All LTB Purchase Orders are non-cancellable & non-returnable (NCNR) and 
subject to final allocation and order confirmation. 

• Digi reserves the right to make shipments against the total quantity ordered as 
material becomes available. 

• Standard warranty policy will apply. 

 

Action 
Required 

Resale partners are instructed to remove EOL SKUs from their fulfillment systems 
and migrate to the replacement SKUs listed. 

 

Authorization 
Cellular Solutions Product Management 
Digi International Inc. 

 
 
 
 


