Panasonic

INDUSTRY

Industrial Device Business Division

Panasonic Industry Co., Ltd.

Product Discontinuation Announcement

FAYb Laser Marker LP-MA series

Dear valued customers,

This letter is to notify you that the FAYb Laser Marker LP-MA series will be discontinued.

April 2023

As it became difficult to continue production due to the end of OS support and the end of production of

many parts, we decided to discontinue the sale of this product.

We apologize for any inconvenience caused and appreciate your kind understanding.

mEnd of order acceptance: September 29, 2023 (JST)

mMaintenance period: September 29, 2028 (JST)

mDiscontinued product and recommended substitutes

Discontinued product

Recommended substitutes

FAYb Laser Marker
LP-MA series

Not available

*Special ordered products and accessories / options are included.

*Please note that due to changes in market conditions, it may be difficult to obtain parts and the order end

date may be pushed forward. If the order end date is moved forward, we will inform you as soon as we

know.

Thank you for your continued support of Industrial Device Business Division, Panasonic

Industry Co., Ltd.

Sincerely,



Panasonic

INDUSTRY

mDiscontinued models on September 29, 2023 (JST)

Product Discontinued products Recommended substitutes
name Model No. Part No. Model No. Part No.
LP-MAOQO ULPMAOO
LP-MAO00-CHN ULPMAOOCHN
LP-MAOQ5 ULPMAOQ5
L LP-MAO05-CHN ULPMAO5CHN
aser | Lp-mMA05-S ULPMAO5S ,
Processing Not available
. LP-MAQ05-S-CHN ULPMAO5SCHN
Machine
LP-MA06 ULPMAO06
LP-MA06-CHN ULPMAOG6CHN
LP-MA06-S ULPMAOQ6S
LP-MA06-S-CHN ULPMAOG6SCHN

*In addition, the special-order models based on the above models will be discontinued.

mDiscontinued options on June 30, 2028 (JST)

Discontinued products Recommended substitutes
Product name
Model No. Part No. Model No. Part No.
3D settings software LP-APC20 ULPAPC20
NAVI LINK-3D Not available
Replacement power cable | LP-ACP30-5 ULPACP305

*Orders for optional products will end in June 2028.

mRegarding maintenance

* We accept repair requests up to the maintenance end date and repair items that arrive at our company
within one month of receiving the request. If it is not shipped in time, it will be cancelled.

+ The number of replacements is limited, so we may not be able to meet your needs.

+ Please note that if it becomes difficult to obtain maintenance parts before the maintenance end
date, we may terminate maintenance or refuse repair at that time.

+ As for the repair, after we receive your request, we will check the condition of the product and
provide you with a repair estimate (Price, delivery date). In that case, if we determine that it is
difficult to guarantee the repair quality due to the condition of the product, we may not be able to

handle the repair.



