LANTRONIX

Date: 03/10/23

Dear Valued Lantronix Customer,

PRODUCT CHANGE NOTICE

PCN:852

The purpose of this communication is to inform you of an upcoming change to the following products. Lantronix is
phasing out FOX 3s that are either 3G or 4G CAT-4 SKUs. This change is due to cellular modules becoming end of life.

This impacts the following SKUs:

F35 SKUs containing 3G cellular modules
F38 SKUs containing LTE CAT-4 cellular modules

SKUs remaining in production:
F33 SKUs: CAT-M1

F44 SKUs: CAT-M1 and CAT-1 (Coming July 2023)

Milestone Definition Date

End-of-Life Announcement The date the document that announces the end-of-sale and March 10th 2023
Date end-of-life of a product is distributed to everyone.

End-of-Sale Date The last date to order the product through Lantronix and its May 31st 2023

partners. The product is no longer available for sale after this
date. Subject to stock and availability.

Last Ship Date: Hardware

The last possible ship date that can be requested of
Lantronix.
Actual ship date is dependent on lead time.

Dec 31512023

Last Date of Warranty Support | The last date to receive applicable service and technical June 30" 2024
support for the product as entitled by warranty terms and
conditions. After this date, all support services for the
product are unavailable, and the product becomes obsolete.
End of Software Maintenance | The last date that Lantronix may release any final software June 30" 2024
Release Date maintenance releases or bug fixes. After this date, Lantronix
will no longer develop, repair, maintain or test the product
software
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Products Affected
Discontinued
Part Number Discontinued Part Description
FOX3-3G - Worldwide - 3G bands 5/8/2/1 - 2G FB - GNSS - Accelerometer, int & ext ant - Mini Sim
F35H00FS - 2XRS232-31/0-12C-RTC - 1 Wire - Mini USB - AVL Software
FOX3-3G-AU Worldwide - 3G bands 5/8/2/1 - 2G FB - GNSS - AUDIO - Accelerometer, int & ext ant
F35HOTFS - Mini Sim- 2 XRS232-31/0-12C-RTC - 1 Wire - Mini USB - AVL Software
F35H89FB30 FOX3-3G-LITE W/ACCESSORIES (BATTERY)
F38H000BO1 TRACKER FOX3-4G-C4-NA -NORTH AMER-4G CAT-4 BANDS 2, 4, 5,7, 17-2G/3G FB-GNSS-

ACCELEROMETER, INT/EXT ANT-MINI SIM-2 X RS232-3 I/0-12C-RTC-1T WIRE-MINI USB-AVL SW
BAT-01 RECHARGEABLE 1000 MAH LI-ION BATT

F38H000B02 FOX3-4G-NA-C4-PROMOTION-KIT

F38H000S FOX3-4GC4 NA - NORTH AMERICA - 4G CAT-4 Bands 2,4, 5,7,17 -2G & 3G FB - GNSS -
Accelerometer, int & ext ant - Mini Sim - 2 X RS232-31/0-12C - RTC - T Wire - Mini USB - AVL
Software

F38H002B01 TRACKER FOX3-4G-C4-EU-EUROPE -4G CAT-4 BANDS 1, 3, 5, 7, 8, 20-2G/3G FB-GNSS-

ACCELEROMETER, INT/EXT ANT-MINI SIM-2 X RS232-3 |/0-12C-RTC-1 WIRE-MINI USB-AVL SW
BAT-01 RECHARGEABLE 1000 MAH LI-ION BATT
FOX3-4G-EU-C4-PROMOTION-KIT

F38H002B02

FOX3-4GC4 EU - EUROPE -4G CAT-4Bands 1,3, 5,7,8,20-2G & 3G FB - GNSS - Accelerometer,

F38H002S int & ext ant - Mini Sim- 2 XRS232-31/0-12C-RTC - 1T Wire - Mini USB - AVL Software

Lantronix recommends the following products as an alternative replacement.
Part

Description

Number(s)

F33H002801 TRACKER FOX3-4G-M1-FB-WW-4G CAT-M1/NB1 BANDS 2, 3, 4, 5, 8, 12, 13, 20-2G FB-GNSS-
ACCELEROMETER, INT/EXT ANT-MINI SIM-2 X RS232-3 1/0-12C-RTC-1 WIRE-MINI USB-AVL
SOFTWARE BAT-01 1000 MAH LI-ION BATTERY

F33H002802 FOX3-4G-M1/2G-PROMOTION-KIT

F33H002S FOX3 4G M1 FB - Worldwide - 4G CAT-M1/NB1 Bands 2, 3,4, 5, 8,12, 13,20 -2G FB - GNSS -
Accelerometer, int & ext ant - Mini Sim- 2 X RS232-31/0-12C - RTC - 1 Wire - Mini USB - AVL
Software
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Lantronix has compiled FAQs associated with this notice.

Q. Why is the CAT-4 FOX 3 being phased out?
A. The cellular module inside the CAT-4 variant has been discontinued.

Q. Will a FOX 4 be released?
A. Yes, the F44 CAT-M1 and CAT-1 FOX 4 will be available summer of 2023. Until then, you can order
the F33, CAT-M1 version, which remains in production.

If you have any guestions, please contact your sales representative, or contact Lantronix Technical Support by
submitting a ticket to: https://ltrxdev.atlassian.net/wiki/spaces/L TRXTS/overview
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