Product Near-End-of-Life Notification

MULTITECH(@®)

SocketModem® Embedded Analog Modems

MT5692SMI Models

No Direct Replacements Available

Date: September 5, 2024

. Summary

Due to increased supply chain uncertainty, SocketModem® embedded analog modems are changing status from
Active to Near-End-Of-Life (NEOL) effective immediately.

The remaining inventory is extremely limited and available on a first-come first-served basis.
Sales orders require a Non--Cancellable, Non-Returnable (NCNR) Agreement and shipments must be made prior
to December 31, 2024. Contact MultiTech for details.

Il. Part Numbers Impacted

The following part numbers are impacted by this notification.

Near-End-of-Life (NEOL) Models

Ordering Part Number

UPC Code

Description

SocketModem Embedded Analog Modems

MT56925MI1-92.R1 789407352058 Embedded V.92 Serial Data/V.17 Fax, 5V (50 Pk)
MT56925MI1-92.R1-SP 789407352065 Embedded V.92 Serial Data/V.17 Fax, 5V (1 Pk)
MT56925MI-L-92.R1 789407352072 Embedded V.92 Serial Data/V.17 Fax, 3.3V (50 Pk)
MT56925MI-L-92.R1-SP 789407352089 Embedded V.92 Serial Data/V.17 Fax, 3.3V (1 Pk)
MT56925MI-P-92.R1 789407352096 Embedded V.92 Parallel Data/V.17 Fax, 5V (50 Pk)
MT56925MI-P-92.R1-SP 789407352102 Embedded V.92 Parallel Data/V.17 Fax, 5V (1 Pk)
MT5692SMI-P-L-92.R1 789407352119 Embedded V.92 Parallel Data/V.17 Fax, 3.3V (50 Pk)
MT5692SMI-P-L-92.R1-SP 789407352126 Embedded V.92 Parallel Data/V.17 Fax, 3.3V (1 Pk)
MT5692SMI-X-L-92.R1 789407352157 Embedded V.92 Serial Data/V.17 Fax w/o LED Pins, 3.3V (50 Pk)
MT5692SMI-X-L-92.R1-SP 789407352164 Embedded V.92 Serial Data/V.17 Fax w/o LED Pins, 3.3V (1 Pk)
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lll. Key Dates
Near-End-of-Life (NEOL): September 5, 2024
Last Time Buy (LTB) October 3, 2024 (or while supplies last)
Non-Cancellable, Non-Returnable (NCNR) Agreement Required
Shipments prior to December 31, 2024
End-of-Life (EOL): December 31, 2024

IV. Suggested Action Plan
To help facilitate this transition, we recommend the following actions be taken:
e Forward this notification to others in your organization who are actively involved in the sale or support of
the devices listed in this notification.
e Customers interested in placing a last-time-buy (LTB) order should contact sales@multitech.com for
additional details.

V. Warranty and Support
MultiTech will provide technical support and repair or exchange of the products listed in this notification through
the warranty period of the installed device.

VI. Additional Information
If there are questions or if additional information is required regarding this notification, please contact your
MultiTech sales representative or visit the resources listed below:

World Headquarters — U.S.
+1 (763) 785-3500 | sales@multitech.com

EMEA - United Kingdom
+(44) 118 959 7774 | sales@multitech.co.uk

MultiTech Website: www.multitech.com

MultiTech Support Portal: https://support.multitech.com/support/login.html

SocketModem, MultiTech and the MultiTech logo are registered trademarks of Multi-Tech Systems, Inc. All other trademarks or registered trademarks are the property of their
respective owners. Copyright © 2024 by Multi-Tech Systems, Inc. All rights reserved.
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