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November 30, 2020 

 

, 2020 
Honeywell Announces Obsolescence of LS10392 – Seal 

Ring, Lathe Cut 

Honeywell is announcing immediate obsolescence of the LS10392 – Seal Ring, Lathe Cut. Please refer to the 

Timeline of Events shown below for more details.  While Honeywell prefers to offer last time purchases of obsolete 

products, the material for this product is no longer available from our supplier so final purchases are not available. 

 

AFFECTED PART NUMBERS 

 

 

TIMELINE OF EVENTS 

The following timeline pertains to all retired SKUs. These dates are subject to change based on availability. 

 

REGIONS AFFECTED 

☒ Asia Pacific (APAC) 

☒ Europe, Middle East, Africa (EMEA) 

☒ Greater China (GrCH) 

☒       Latin America (LATAM) 

☒       North America (NA)

CONTACT INFORMATION 

Honeywell is committed to providing you with a superior level of customer service. Please contact your Honeywell 

representative for additional information regarding this communication. 

• Product marketing: 

o Global: David Szemborski, Sr. Global Offering Manager, david.szemborski@honeywell.com 
o North America:  Pam Davis, Sr. Customer Marketing Manager, pam.davis@honeywell.com 
o EMEA:  Stephanie Edmonson, Sr. Customer Marketing Manager, stephanie.edmonson@honeywell.com 

o China:  Teddy Zhang, Sr. Customer Marketing Manager, Zhang.SiHua@Honeywell.com 

o ASEAN:  Bernice Wan, Sr. Customer Marketing Manager, HueSoo.Wan@Honeywell.com 

o India:  Jeevesh, Bawa, Sr. Customer Marketing Manager, Jeevesh.Bawa@Honeywell.com 

 

• Application engineering:  

o Global: Darryl Ballard, Advanced Application Engineer, darryl.ballard@honeywell.com 

 

WARRANTY/REMEDY 

 

Action Description Date 

Obsolescence Part no longer available for order. November 30, 2020 

http://sensing.honeywell.com/
http://www.honeywellaidc.com/
mailto:david.szemborski@honeywell.com
mailto:pam.davis@honeywell.com
mailto:stephanie.edmonson@honeywell.com
mailto:Zhang.SiHua@Honeywell.com
mailto:HueSoo.Wan@Honeywell.com
mailto:Jeevesh.Bawa@Honeywell.com
mailto:darryl.ballard@honeywell.com


 

Honeywell Sensing and Internet of Things 
830 E. Arapaho Road, Richardson, TX  75081, 800-537-6945 
sensing.honeywell.com  |  www.honeywellaidc.com                           © 2020 Honeywell International Inc.                                         PAGE 2 

November 30, 2020 

Honeywell warrants goods of its manufacture as being free of defective materials and faulty workmanship during the 
applicable warranty period. Honeywell’s standard product warranty applies unless agreed to otherwise by Honeywell in 
writing; please refer to your order acknowledgement or consult your local sales office for specific warranty details. If 
warranted goods are returned to Honeywell during the period of coverage, Honeywell will repair or replace, at its 
option, without charge those items that Honeywell, in its sole discretion, finds defective. The foregoing is buyer’s 
sole remedy and is in lieu of all other warranties, expressed or implied, including those of merchantability and 
fitness for a particular purpose. In no event shall Honeywell be liable for consequential, special, or indirect 
damages. 
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